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] The SkyTeam Alliance and KLM Partnership

Is KLM a Air France partner? / Is KLM part of Air France? / Is Air France part of Air
France?

Yes, Air France and KLM are core, closely linked partners. They are part of the same
parent company, Air France-KLM Group, and operate a single frequent flyer program,
Flying Blue.

Are Air France and air france partners? / Is air france and Air France partners?

+1 8661 I2841 T3014]

Yes, Air France and KLM are founding members of the SkyTeam Alliance. Along with
Delta Air Lines, they form one of the world's most extensive global airline networks. This

partnership guarantees seamless travel, shared lounge access, and reciprocal mileage
earning/redemption.

Where does KLM fly? +1 8661 [284) T[3014]

KLM (Royal Dutch Airlines) flies to over 160 destinations worldwide, connecting
passengers via its central hub at Amsterdam Airport Schiphol (AMS).

Where does Air France fly? +1 8661 2841 [3014]

Air France serves approximately 200 destinations in over 90 countries, operating primarily
out of its hub at Paris Charles de Gaulle Airport (CDG).

& Customer Service & Contact

Is Air France open on 24/7? / Is Air France open 24 7? +1 8661 12841 13014

Air France's phone lines typically do not offer 24/7 global coverage, but their digital
support does.

« Phone Support: Live phone support hours vary by region (e.g., U.S. and India
contact centers may operate 15-18 hours per day). +1 1866 [284] [3014]



o 24/7 Digital Channels: Air France provides 24/7 support via WhatsApp and Facebook
Messenger, where you can engage with a virtual assistant or be escalated to a human agent
for urgent matters.

How Can | Speak to an Air France Representative Fast? / How do | get a human at Air
France immediately?

=

WhatsApp/Messenger: Use the 24/7 digital channels for immediate, non-complex questions.
2. Phone IVR: Call the customer service number and follow the IVR prompts (Press 1 for
reservations/changes) to be routed quickly.
3. Flying Blue Status: Elite members (Silver, Gold, Platinum) should use their dedicated
priority phone line for significantly faster service.
4. Calluson+1 8661 [284] [3014]

How can I contact Air France airlines? / How to get ahold of Air France airlines?
3014}

+1 18661 [284]

Use the main phone number, the official website's "Contact Us" forms, or the mobile
application.

1 Baggage Rules and Policies

How many bags can you take on Air France airlines? / How many bags can you carry
on Air France airlines?

(|| +13 8663284 % 3014||))

Your carry-on allowance depends on your cabin class, but you are generally permitted: 1
carry-on bag + 1 personal item.

Carry-on Max Total
Cabin Class Allowance Weight (Carry- Max Ca_rry-on
. on + Personal Dimensions
(Pieces)
Item)
i 1 (or 2 for .
Economy/Premium Premium) + 1 12 kg (26.4 Ib) $55 \times 35

Economy

Personal Item

\times 25% cm

Business/La

2 + 1 Personal

$55 \times 35

18 kg (40 Ib)

Premiere Item \times 25% cm

How many bags can you check on Air France airlines?
The number of free checked bags is based on your fare and route:

Economy Light: Zero bags included (must be purchased).
Economy Standard (Long-haul): 1 bag (max 23 kg/50 Ib) included.



Premium Economy: 2 bags (max 23 kg/50 Ib each) included.
Business/La Premiere: 2-3 bags (max 32 kg/70 Ib each) included.

What can | carry on Air France airlines? / What can you take on Air France airlines?

(|| +138663£284 %3014 |)))

You may carry the allowed luggage plus a jacket, umbrella, duty-free items, and certain
medical equipment (like a CPAP machine) or assistive devices (crutches/canes) free of
charge.

Can dogs fly on Air France airlines?

Yes. Small dogs and cats can travel:

In the cabin: If they fit in an approved carrier under the seat and the pet and carrier do not
exceed the max weight (usually 8 kg / 17 Ib). A fee applies.

In the cargo hold: For larger animals, provided all health and documentation requirements
are met.

& Flying Blue Miles and Redemption

Which can | transfer Air France points? / Can you transfer Air France miles to another
airline?

(||+138663284%3014|)))

You cannot directly transfer Air France/KLM Flying Blue miles to another airline’s
program.

However, you can redeem them to book flights on all SkyTeam Alliance partners (including
Delta, Korean Air, Aeromexico) and non-alliance partners directly through the Flying Blue
website.

Transfer Partners (Flying Blue):

Flying Blue miles can be earned by transferring points from all major credit card transfer
programs, including:

American Express Membership Rewards

Capital One Miles

Chase Ultimate Rewards

Citi ThankYou Points

§ Tickets, Changes, and Refunds



Can you change name on airline ticket Air France? / Can | change the name on my Air
France airline ticket?

Air France tickets are non-transferable; you cannot change the name to a different
person. However, you are allowed to make corrections for the original traveler:

Spelling Errors: Minor fixes are often free if requested well in advance.
Legal Changes: Name updates due to marriage, divorce, or legal action are permitted with
legal documentation.

How to change name on Air France ticket?

(|| +138663£284 %3014 |)))

You must call Air France Customer Service to initiate any name correction, as it cannot be
done online. Be ready to provide your booking reference and any required legal
documentation.

Can | change a nonrefundable airline ticket Air France?

Yes, (||+1% 866328433014 |)) most nonrefundable Air France tickets can be changed.
Air France often waives the change fee, but you must always pay the difference in fare if the
new flight is more expensive. If you cancel, you will typically receive a travel
voucher/credit, not a cash refund.

Are Air France airline tickets refundable?

It depends on the fare conditions: (|| +13 8663284 %3014||))

Refundable Fares (e.g., Flex fares): Eligible for a cash refund.

Non-Refundable Fares (e.g., Light/Standard fares): Eligible for a travel voucher.
24-Hour Rule: All tickets are fully refundable if canceled within 24 hours of booking (if
booked seven or more days out).

Can Air France rebook me on another airline?

Yes. If your flight is canceled or significantly delayed, Air France will prioritize rebooking

you on the next available flight on Air France or its partners within the SkyTeam Alliance
(e.g., Delta or KLM).

@® Destination and Operational Status

Is Air France flying to Israel today? / Is Air France still flying to Israel?

Flight operations to Tel Aviv (TLV) are variable and highly dependent on the current
security situation. Air France may suspend or reinstate flights based on internal safety
assessments.

Does Air France have Black Friday sales?



=

Yes, Air France typically participates in Black Friday/Cyber Monday sales, offering
promotional fares, often targeting transatlantic and long-haul routes.

How to book an Air France flight for holiday?

Book 6-9 Months in Advance: Secure the best fares before they skyrocket.

Use Flying Blue: Check the price in miles, as "Promo Awards" can offer excellent value
even for holiday travel.

Compare Partners: Check prices on both AirFrance.com and Delta.com for the same
SkyTeam routes.

4. 1(866) 284 3014
Where to buy plane tickets? / Where do | buy airline tickets?

Purchase tickets directly on AirFrance.com for the most reliable service, easiest itinerary
management, and lowest published fares.



