
 

Complete JetBlue Airlines Guide: Carry-

On, Tickets, Miles, and Customer Support 

Whether you’re booking domestic or international flights, managing baggage, or redeeming 

loyalty points, understanding JetBlue Airlines policies and services can make your travel 

smooth and stress-free. This guide answers the most frequently asked questions about 

JetBlue. 

 

What Can I Carry on JetBlue Airlines? 

JetBlue allows passengers to bring: 

 1 carry-on bag (maximum dimensions 22 x 14 x 9 inches) 

 1 personal item (backpack, purse, laptop bag) 

 Liquids must follow TSA regulations (≤3.4 oz per container) 

 Special items like medical devices or sports equipment may be allowed 

Tip: Check your ticket type, as Basic Economy fares may have stricter carry-on restrictions. 

 

What Can You Take on JetBlue Airlines? 

In addition to standard carry-on and personal items, you can bring: 

 Duty-free items 

 Child car seats and booster seats (must meet regulations) 

 Items for medical use (with documentation) 

Prohibited items include firearms, flammable liquids, and sharp objects. 

 

Can You Change Name on Airline Ticket JetBlue? 

 Minor corrections for typos are generally allowed 

 Major name changes may require cancellation and rebooking 

 Fees may apply depending on the fare type 

Tip: Contact JetBlue customer service immediately to avoid complications. 

 



Can JetBlue Rebook Me on Another Airline? 

JetBlue typically rebooks passengers on another airline only in rare cases such as irregular 

operations or cancellations. Always contact JetBlue customer support for immediate 

assistance. 

 

Can I Change the Name on My JetBlue Airline Ticket? 

 Minor spelling errors can be corrected by JetBlue 

 Major changes often require new booking 

 Fees may vary depending on ticket type 

 You Can call us on 1-866-Jetblue (+18➤662➤843➤014➤) 

 

Can JetBlue Miles Be Used on Other Airlines? 

No. JetBlue TrueBlue points cannot be transferred to other airlines. They can, however, be 

redeemed for JetBlue flights or partner travel services. 

 

Can I Change a Nonrefundable Airline Ticket JetBlue? 

 Changes are allowed, +18➤662➤843➤014➤but may involve change fees or fare 

difference 
 Nonrefundable tickets typically receive travel credit instead of cash refunds 

 Check your ticket’s fare rules for details 

 +18➤662➤843➤014➤ 

 

Where Does JetBlue Airlines Fly? 

JetBlue serves over 100 destinations: 

 Domestic: New York, Boston, Los Angeles, Orlando, Miami 

 Caribbean: Puerto Rico, Jamaica, Dominican Republic 

 Latin America: Colombia, Costa Rica, Mexico 

 Europe: Including select Italy routes 

Tip: Use JetBlue’s website or app to check the latest routes and schedules. 

 



How to Book a JetBlue Airlines Flight for Holiday 

1. Visit the JetBlue website or mobile app +18➤662➤843➤014➤ 

2. Enter your departure and destination cities 

3. Select travel dates and fare type 

4. Compare options and book 

5. Consider using TrueBlue points for rewards or upgrades 

Tip: Book early during peak holiday seasons to get better fares and seat availability. 

 

How to Change Name on JetBlue Airlines Ticket 

 Contact JetBlue customer service immediately 

 Correct minor spelling mistakes or typos 

 For major name changes, cancellation and rebooking may be necessary 

 

Are JetBlue Airline Tickets Refundable? 

 Refundable tickets: Full cash refund 

 Nonrefundable tickets: Travel credit, fees may apply 

 Blue Basic/Blue Economy: Typically nonrefundable 

 

How Many Bags Can You Carry on JetBlue Airlines? 

 Carry-on: 1 bag + 1 personal item 

 Checked bags: Varies by fare type 

 Mint and premium cabin: Often include free checked bags 

Tip: Always check size and weight limits. 

 

How to Get a Human at JetBlue Airlines Immediately? 

 Call 1-800-JETBLUE (1-866-284-3014) 

 Use the JetBlue mobile app chat for quicker support 

 Social media support on Twitter or Facebook can be effective for urgent issues 

 

How to Get a Hold of JetBlue Airlines 



 Phone: 1-866-JETBLUE (1-866-284-3014) 

 App chat: Fast assistance for bookings, cancellations, and updates 

 Social media: Quick responses via Twitter @JetBlue 

 

https://twitter.com/jetblue

