FR Air France: Essential Guide to Customer
Service, Baggage, and Ticket Changes

& Customer Service: How to Get Help Fast : +1 866
[284] T13014]

How Can | Speak to an Air France Representative Fast? / How do | get a human at Air
France immediately?

The fastest ways to reach a human representative at Air France are: 1-866-284-3014

Phone: Call the main Air France Customer Contact Center. In the U.S. and many countries,
phone support is available during extensive hours, often reaching 15-18 hours per day, 7
days a week (e.g., U.S. English phone support is often 24 hours).

Digital/24/7: Use Air France's Virtual Assistant or contact methods via WhatsApp or
Facebook Messenger. These channels often provide 24/7 automated support and can quickly
route complex issues to a human agent.

How can | contact Air France airlines? / How to get ahold of Air France airlines?

Phone: Call the main service number (check Air France's local site for your country's
specific number and hours).

Online: Use the ""Contact Us" page for forms and FAQs, or manage your booking via the
"My Bookings' section.

WhatsApp/Social Media: For quick questions or 24/7 basic support.

1 Baggage Rules and Policies

How many bags can you take on Air France airlines? / How many bags can you check
on Air France airlines?

The number of free bags you are allowed depends heavily on your fare class and
destination:

Checked Bag Allowance

Cabin Class Carry-on Allowance (typically 23 kg/50 Ib each)

. 1 carry-on + 1 personal item None Included (Must
Economy Light (Max 12 kg total) purchase)
Economy 1 carry-on + 1 personal item 1 Bag Included (On most long-
Standard (Max 12 kg total) haul routes)
Premium 2 carry-on bags + 1 personal 2 Bags Included (Max 23

Economy item (Max 12 kg total) kg/50 Ib each)




i Checked Bag Allowance
Cabin Class Carry-on Allowance (typically 23 kg/50 Ib each)
Business/La 2 carry-on bags + 1 personal 2-3 Bags Included (Max 32
Premiéere item (Max 18 kg total) kag/70 Ib each)

What can | carry on Air France airlines? / What can you take on Air France airlines?

You are allowed one carry-on bag (max: $55 \times 35 \times 25% cm / $21.7 \times 13.8
\times 9.9% in) and one personal item (max: $40 \times 30 \times 15% cm / $16 \times 12
\times 6% in), with a combined weight limit that varies by cabin (12 kg/26.4 1b in Economy,
18 kg/40 b in Business).

Can dogs fly on Air France airlines?

Yes, You can call us on 1-866-284-3014 Air France allows small dogs and cats to travel
both in the cabin and in the cargo hold.

In Cabin: Pets must fit in an approved carrier under the seat in front of you. A fee applies,
and the carrier counts as your carry-on bag.

In Hold: Larger animals or those traveling on a non-eligible cabin route must be transported
in the baggage compartment (hold).

& Flying Blue Miles and Redemption

Which can | transfer Air France points? / Can you transfer Air France miles to another
airline? / Can Air France miles be used on other airlines?

You cannot directly transfer Air France/KLM Flying Blue miles to another airline’s
loyalty program.

However, you can redeem your Flying Blue miles to book flights on any of the 20+
member airlines within the SkyTeam Alliance (e.g., Delta, Korean Air, Aeromexico), as
well as on several non-alliance partners, directly through the Flying Blue website.

§ Tickets, Changes, and Refunds

Can you change name on airline ticket Air France? / Can | change the name on my Air
France airline ticket?

No, you generally cannot change the name on a ticket to transfer it to a different person.
Air France tickets are non-transferable.

e Corrections Allowed: The airline does allow minor spelling corrections or changes
due to legal reasons (e.g., marriage, divorce) for the original traveler. This requires
documentation and contacting customer service. For the Correction Call us on 1-866-
284-3014



How to change name on Air France ticket?

For spelling or legal name changes, you must call Air France Customer Service on 1-866-
284-3014. They will handle the correction; minor spelling fixes are often free if requested
well in advance, but legal changes require submission of documentation.

Can | change a nonrefundable airline ticket Air France?

Yes, most non-refundable Air France tickets can be changed or canceled for a fee or for
the price difference of the new ticket.

Change Fee: Air France has varying change fees, but you will always pay the difference in
fare if the new flight is more expensive.

Refundable: If you cancel a non-refundable ticket, the airline typically issues a voucher or
travel credit valid for a future flight, not a cash refund.

Are Air France airline tickets refundable?
It depends entirely on the fare conditions purchased.

Refundable Fares: (Usually the Flex fares) are eligible for a cash refund.

Non-Refundable Fares: (Light and Standard fares) are generally non-refundable in cash but
are eligible for a travel voucher if canceled.

24-Hour Rule: All tickets are fully refundable if canceled within 24 hours of booking,
provided the reservation was made at least seven days before departure.

@ Destinations and Booking

Where does Air France fly?

Air France serves approximately 200 destinations in over 90 countries worldwide,
operating primarily out of its hub at Paris Charles de Gaulle Airport (CDG).

How to book an Air France flight for holiday?

Book 6-9 Months Out: For the best fares during peak holiday seasons (Christmas, summer),
book far in advance.

Use Flying Blue: Compare the cash price with the price in miles, as award seats can offer
competitive value.

Check Delta: Since Air France and Delta are partners, check booking prices and award
availability on both AirFrance.com and Delta.com for the same SkyTeam flights.



